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t is over 20 years since the first radon
measurements were made in UK homes, and
the programme so far has obtained results in

around 430,000 homes. Of these, some 42,000
exceeded the radon Action Level of 200 Bq m-3

and the householders concerned have received
advice on reducing levels. 

One of the key aspects contributing to the success
of the programme has been the increasing public
awareness and understanding about radon, which
has been achieved by providing accurate
information about risks without scare-mongering.
The National Radiological Protection Board (NRPB)
has developed radon information packs to cater for
the needs of both householders and professionals.
These contain material produced by the relevant
Government Departments and specialist agencies,
such as the Building Research Establishment, as
well as information prepared by the NRPB.

The number of people asking for radon information
has gradually increased over the years, with peaks
of interest after press coverage of the radon issue.
The graph shows the numbers of requests per
month over the past 5 years, which increased from
around 600 to 800 per month on average.  But the
press coverage generated in 1998 when the
Imperial Cancer Research Fund published its
study on the risk of lung cancer from radon
produced more than 4000 enquiries in 3 months.

The vast majority of people contacting NRPB for
advice have been referred as part of the home
buying process, so the buoyant housing market
and revised professional practices may well
account for increased demand. If the trend
continues, it is likely that NRPB will send out
around 10,500 information packs in 2001. 

The table shows the numbers of requests for
information packs received by different routes and
from different groups in the year to April 2001.  In
the same period, a further 600 e-mail enquires
received an electronic reply. The number of
enquiries dealt with verbally over the telephone
remains high, both for general information and for
specific queries. 

I

Radon Information Packs 
Supplied by NRPB

As this workload has to be managed alongside
the effort needed for the measurement
programme, it is essential to have a method of
dealing with enquiries that requires the minimum
staff effort, while providing a speedy, appropriate
response. Every day at around noon, the requests
that have come in during the previous 24 hours
are entered into the system and information is
despatched by second class post, or first class if
it is urgent. Only when there is long weekend
around a Bank Holiday do people have to wait
more than a few days. 

Anyone with access to the internet can find radon
information on the NRPB website at
http://www.nrpb.org.uk Otherwise, a request for
information can be left on the 24 hour free
answering service on 0800 614529.

This is a shortened version of an article which will
appear in a future edition of the Radiological Protection
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Jane Smithard, National Radiological Protection Board

Type of enquirer

Source of enquiry Householder Professional Other

Manned telephone 2450 488 170

Radon Freephone 4575 416 122

Letter 220 325 8

Fax 27 47 2

E-mail 177 15 15

Total 7449 1291 318

Number of information packs issued per month

Radon information packs issued, April 2000 to April 2001

2000

1500

1000

500

0
1996 1997 1998 1999 2000

Radon 28  3/7/01 10:26 am  Page 4



Index of articles by topicPOINTS OF CONTACT
Building Research Establishment (BRE)
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Tel: 01222 825219 Fax: 01222 825391

Environment and Heritage Service 
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ttitudes of governments  to radon in homes vary 

enormously: some countries have no guidance, some

have advisory levels, and two (Sweden and

Switzerland) have both an advisory level and a compulsory

upper limit. The table shows reference (or advisory or

action or guidance) levels for radon in existing houses.

The Netherlands has generally very low radon

concentrations in houses, and has set 20 Bq m-3 as a

target for the average level in homes, to provide a level of

risk comparable with other environmental and everyday

risks. In most countries it would not be practicable to set

such a low target, as many houses cannot be reduced so

low. 

Country, organisation
Radon reference 

level (Bq m -3)

Netherlands 

20

Luxembourg

150

United States of America
150

Australia

200

Ireland

200

Norway

200

Sweden

200

United Kingdom

200

Germany

250

Austria

400

Belgium

400

Finland

400

Switzerland

400

Canada

800

European Community
400

Basic Safety Standards for Radiation 200-600

(International Atomic Energy Agency, 

World Health Organisation and others)

International Commission on 
200-600

Radiological Protection

The data for this table was taken from National approaches

to controlling exposure to radon by PA Colgan and J

Gutierrez, presented at the 6th Symposium on the Natural

Radiation Environment, Montreal 1995.

Workplace Radon

Guide
new guide, Radon in the Workplace, 

has been published by the Building 

Research Establishment in conjunction with

the Health and Safety Executive. It is principally

aimed at employers and others responsible for

workplaces. It offers practical cost-effective

advice on measures for reducing radon levels in

workplaces. The majority of building types are

covered, and twelve case studies are included

illustrating typical situations and how they have

been tackled. The case studies include schools,

a surgery, a hostel, offices and shops.

The guide (ISBN 1 86081 040 3) costs £9.95 and

may be obtained from Construction Research

Communications, 33/39 Bowling Green Lane,

London EC1R 0DA, telephone 0171 837 1212.

The Building Research Establishment  has

produced a free leaflet to publicise the guide

and to set out some of its 

key messages.

HSE
Leaflet
HSE has revised and

reprinted its free leaflet,

also called Radon in

the Workplace. This

may be obtained from

the HSE Information

Centre, Broad Lane, 

Sheffield S3 7HQ, 

Tel: 0114 289 2345.

Radon Around the World

A
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New Publications

A

new Local Authority/Department of Environment (DoE) radon liaison group held its first meeting on 18 July 1996. It has a membership drawn from the existingregional Local Authority radon groups,covering both environmental health andbuilding control interests. There are alsorepresentatives from the Association ofDistrict Councils and the Association ofCounty Councils and DoE. Representatives
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Radon Atlas of Englandhe National Radiological ProtectionBoard published a new map of radon inEngland in April 1996. The map wasbased on radon measurements in nearly250,000 houses, mostly funded by theDepartment of the Environment. Theinformation shown in the map is the estimated
proportion of homes above the UK ActionLevel for radon (200 Bq m-3).

T

New Liaison Group
from the National Radiological ProtectionBoard, the Health and Safety Executive andthe Building Research Establishment willattend as appropriate.

Local Authorities in radon Affected Areaswhich are not currently members of regional
radon groups are being encouraged to joinone of the existing groups or, if there isn’tone conveniently near, to establish a newgroup.

Local Authorities and others have shown agreat deal of interest in this map, but havehad difficulty in making out from the mapexactly how it applies to their areas. Toovercome this difficulty, NRPB has nowpublished the same information in an atlascontaining ten A4 size colour maps to coverEngland (a scale of about 1:1,000,000). LocalAuthority boundaries at district level, asexisted prior to April 1996, are shown aswell as the county boundaries. Majortown names and the 10 km lines of theOrdinance Survey grid are included.Summary data by county are alsoprovided.

Courtesy copies of the Atlas havebeen sent to county and districtauthorities and to health authorities inEngland. Further copies are availablefrom: Radon Survey, NationalRadiological Protection Board,Chilton, Didcot, Oxon, OX11 0RQ, ata cost of £10 each.
NRPB-R290 Radon Atlas of Englandby P R Lomas, B M R Green, J C H Miles and G M Kendall. 
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and Elsewhere

t its meeting in November, 1997,

the Steering Group wished

farewell to Maurice Jones who

has retired as Borough Environmental

Health Officer at Wellingborough.

Maurice has chaired the Group and been

its mainstay since its creation in 1989.

Over that time it has grown from a small

group of people seeking to analyse the

problem facing Northamptonshire and to

raise awareness within the county to a

much larger group with representatives

from ten counties and six other bodies.

Among the Group’s achievements over

the years has been the development of

detailed maps of radon potential based

on geology and radon measurements, a

project funded by the Councils and carried

out by the University of Leicester.

The benefits of councils and others working

together as a group within Northamptonshire

was seen in the declaration of the county as

an Affected Area in 1992, following a major

campaign by the district councils to persuade

householders to take advantage of the free

tests for radon which the Department of the

Environment was funding at that time. But the

level of the Northamptonshire problem was

also evident to the Government when it re-

introduced free tests in 1997, and

Northamptonshire received the lion’s share of

those test invitations.

The Chairmanship of the Group has now

passed to me (Paul Smith, Head of

Environmental Services at Kettering Borough

Council). I intend to continue to raise public

awareness because of the danger to health
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Radon Steering Group -

Northamptonshire and Elsewhere

A

from ignoring radon elevated levels. The

Group will also maintain the pressure on the

Government to address radon as a health risk

by amendments to the housing fitness

standard or through encouragement of

remedial works by small grants which would

not be linked to means tests.

Radon levels in the workplace have been and

will continue to be an issue within the county

and it has been helpful to have representation

from the Health and Safety Executive on the

Group. Employers are encouraged to have

tests, and the levels of encouragement

increase if the advice is not taken up!  Most 

of Northamptonshire’s councils will arrange

tests for employers as small businesses often

do not have the knowledge or resources to 

act alone.
(continued on page 2)

Paul Smith, Kettering District Council

Maurice Jones

Paul Smith

herwell has only recently (1996) beenrecognised as a risk area for radon. Newhousing is not yet covered by buildingregulations in respect of radon. Two phases of
offers of free tests by the government targeted
some 24,400 households, yielding over 7,000
results, some 900 of which were above the Action
Level. The results also indicated that only the north
of the district was affected. It has now beenestimated that up to 1 in 6 homes in this area could
have radon levels which exceed the Action Level.In 1997, the Council considered its position and
identified three key responsibilities in relation to radon:
● as a landlord in respect of its own housing stock
● as a provider of information to the public in its

health education role
● as an employer in relation to its health and safety

obligations
As a result, a programme of testing all Council-
owned properties has been introduced, including
workplaces. Consideration was also given tohouseholders on low incomes in the private sector,
and the Council now offers 50% towards the costs of
a radon test for relevant individuals. A health and
safety campaign is being planned for workplaces for
which the Council has an enforcement role to require
assessments of occupational exposure risk. To meet
its responsibility as a provider of information the
Council is fortunate to have been invited by the
Department of Environment, Transport and the
Regions (DETR) to be the second local authority pilot
area after Derbyshire Dales District Council.The Pilot ProjectThe aim of the project is to try out new ways of

supporting householders and encouragingremediation works once a problem has been found.
Briefing seminars have been held for healthprofessionals, conveyancing solicitors, estate agents,
surveyors and elected members. The Building
Research Establishment (BRE) has worked with the
Council to provide a workshop for local builders who
have received certificates of attendance. March was
declared Radon Awareness Month and was launched
with a visit by Alan Meale MP, Environment Minister,
on 1 March. The Council’s ‘Live Well in Cherwell’
mobile information unit, staffed by experts from the
National Radiological Protection Board (NRPB),
BRE, and the Council, is being used to takeinformation to local communities in the district.
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C
Grahame Helm, Cherwell District Council

Radon in Cherwell

To support the campaign, a series of four new
booklets have been produced by DETR which has
also funded a new version of NRPB’s ‘Radon - The
Home Video’ specifically for the Cherwell District.
Ten thousand bookmarks have been printed for
distribution through local libraries and a bus
advertising campaign has been agreed with local
transport operators. A telephone helpline has also
been established which gives the caller options of
being automatically referred to BRE, NRPB or the
Council respectively.
Two groups of householders have been specifically
targeted by personal letter to invite them to visit the
mobile unit:
● the 811 householders who have previously taken

up the offer of a free test but never returned the
detectors (200 of these are being offered a home
visit)

● the 900 householders who had results above the
Action Level but do not appear to have carried
out any remedial work

The letters were prepared by the Council but sent
out by NRPB to protect confidentiality.  However the
exercise has been designed to test whether
confidentiality of radon results is an issue or not
(first indications are that it is not).At the time of writing the Awareness Month has 
only just begun.  The project will be subject to
professional evaluation on behalf of DETR which
intends to establish a ‘Best Practice’ guide for
authorities dealing with radon.

Environment Minister Alan Meale (left) launches Radon
Awareness Month with Councillors Dave Bullock and
Daphne Nash.
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This newsletter is prepared for the Chartered
Institute of Environmental Health by the National
Radiological Protection Board. It is published
quarterly as an insert in Environmental Health and
distributed by the Royal Environmental Health
Institute for Scotland. Any suggestions for topics for

future issues should be sent to Jon Miles at NRPB
(see address on page 2). The views expressed in
the contributions here are not necessarily those of
the Chartered Institute of Environmental Health, the
Royal Environmental Health Institute for Scotland or
the National Radiological Protection Board.

Environmental Radon Newsletter AUTUMN 2001 ISSUE 284

ommunication between many different

organisations is essential to ensure that action to

tackle radon problems is effective and well co-

ordinated. The organisations involved include

Government bodies, local Councils, scientific bodies, and

suppliers of goods and services including builders and

other professional groups. Various committees have been

long established to ensure that lines of communication

reach this wide range of interested groups.

Strategic issues and the overall direction of the

programme are discussed by a committee established

and chaired by the Department of the Environment, Food

and Rural Affairs (DEFRA), formerly DETR. The Radon

Policy Co-ordinating Committee (RPCC) brings together

the principal bodies with national responsibility for radon.

It includes representatives from government Departments

responsible for radon policy in England, Wales, Scotland

and Northern Ireland, and from the National Radiological

Protection Board (NRPB), and the Health and Safety

Executive (HSE). The PRCC discusses such issues as the

progress and direction of the UK radon programme, the

significance and implications of technical developments,

and the impact of the programme on other areas of

Government activity such as housing policy. 

The broad issues raised at the RPCC are often translated

into local actions and initiatives through local Councils.

The Local Authorities Radon Liaison Group (LARLG)

provides the means by which common issues that have a

direct local impact are identified and where the practical

Co-ordinating the Radon Programme

C
Daryl Dixon, National Radiological Protection Board

operation of the programme is co-ordinated. The

committee is chaired by DEFRA and includes

environmental health and building control representatives

from some of the local Councils most closely involved with

the radon programme, as well as representatives of

NRPB, BRE and HSE. 

The Council representatives on LARLG are the chairs and

vice-chairs of the four regional Radon Steering Groups

(RSGs) which are listed in Points of Contact on page 2 of

this newsletter. Each RSG provides a local focus for the

radon programme which supports, encourages and

informs the other Councils in the area. The meetings will

generally be attended by twenty or so officers from

Councils in the same and nearby counties as well as

representatives from NRPB, BRE, DEFRA and sometimes

BGS and HSE. 

The topics discussed at RSGs include issues raised by

members about local aspects of the programme,

presentations from the national bodies on developments

and issues arising in the radon programme, and

occasional presentations on particular technical or

administrative topics, such as enforcement of legislation in

local workplaces. The issues raised at RSGs may be

taken further at subsequent meetings of LARLG.

Another mechanism for liaison operates outside the public

sector by drawing together the interests of commercial

radon service providers, advisors and remedial

contractors. These interests are met by The Radon

Council. This is a body that requires its members to

conform to a Code of Practice to

ensure that a high standard of

service is provided. The Council is

chaired by an independent scientist

and meets about twice each year,

with observers present from

DETR/DEFRA and NRPB. The issues

raised at meetings are principally

concerned with developments in the

radon programme, and reports on

training initiatives. 

Committee Chair Scope

Radon Policy DEFRA Development of national
Co-ordinating Committee policy and strategy

Local Authorities Radon DEFRA Co-ordination of local initiatives
Liaison Group

Radon Steering Groups Local Council Discussion and implementation 
of local programmes 

Radon Council Independent Support for commercial interests
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