
RSIL Customer Survey - February 2009 (% Responses)
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Turnround/reporting times
448  Responses

Response to phone enquiries
292  Responses

Relevance of reports
390  Responses

Advice given
263  Responses

Overall service provision
418  Responses

Good + Excellent = 
54.9% of replies on 
turnround times.

Good + Excellent = 
70.5% of replies on 
response to phone 
enquiries.

Good + Excellent = 
75.4% of replies on 
relevance of reports

Good + Excellent = 
80.6% of replies on 
advice given.

Good + Excellent = 
78.5% of replies on 
overall service.

 


