
RESPONDING TO SUSPECT PACKAGES AND MATERIALS – ACTIONS TO BE TAKEN 

Further details in: Guidelines for health professionals dealing with suspected packages and materials 

http://www.hpa.org.uk/infections/topics_az/deliberate_release/menu.htm  
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Inform CCDC at local HPU  

Decontaminate  
•Emergency Services 
decontaminate exposed 
persons at the scene if 
necessary  
•Bag, seal, isolate and 
secure clothes/ personal 
items 
•Refer exposed persons 
as necessary for 
medical treatment 
 

Sample 
• Police manage 
incident, organise 
samples and maintain 
isolation of room/area 
• Trained personnel 
wearing PPE bag 
suspect package or 
take environmental 
samples  
• Dispatch immediately 
to National specialist 
laboratory 
 

Police conduct a risk/threat 
assessment 

Call Police immediately “999” 

Data 
• Health professional 
will collect contact 
details of all 
potentially exposed 
persons for CCDC 
 

Inform and reassure those involved 
No further action required 

“Credible threat exists” 

“No credible 
threat” 

Prophylaxis 
•Those exposed may 
need to start taking 
antibiotics until the 
results of environmental 
samples known  
•HPU will arrange 
prophylaxis to be 
provided at the scene 
 
Information leaflet & 
NHS Direct tel. no. will 
be given for further 
enquiries and advice 

CCDC informs 
Regional HPU 

Suspect letter, package or 
material 

Isolate the room or area containing the suspect 
letter, package or material 

• Notify building manager 

• Switch off air-conditioning 

• Keep exposed persons separate and available for 
medical attention 

MAJOR INCIDENT/ 
CRIME SCENE 

Seek expert advice 
(HPA/DH) 

Key: 

CCDC=Consultant in Communicable Disease Control DH=Department of Health ERD=Emergency Response Division 

HPA=Health Protection Agency   HPU=Health Protection Unit PPE=Personal Protective Equipment 

SAMPLE POSITIVE NEGATIVE 

CCDC inform and reassure those 
exposed 

Return clothes and personal items 

Stop antibiotics if prescribed 

Reopen room/area 


