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REQUESTS FOR INFORMATION =

Request for information received
(by email, letter, fax or telephone)

!

Is the request from a
healthcare professional who —YES —p Deal with the request as
you deal with in the course of part of your normal service
your normal work?

Ino

Refer the request to

Is the caller a journalist, your centre's Press Office
political researcher or other = YES =—p or
media professional? Regional Communications
Officer

Ino
) Forward the request to the
Treat the request as coming »  Freedom of Information
from a member of the public Officer

¥

The Freedom of Information Officer will deal
with the request in accordance with the
Freedom of Information Act,
Environmental Information Regulations
or Data Protection Act as appropriate

FREEDOM OF INFORMATION OFFICER

Corporate Affairs Email: foi@hpa.org.uk
Health Protection Agency Colindale Tel: 020 8327 6920
61 Colindale Avenue Fax: 020 8327 6007

London NW9 5DF




