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RSIL CUSTOMER SATISFACTION SURVEY 2005 RESULTS - Grand Totals

No. of Surveys sent out:

243

115

18 7

187107

54

16 4

14282

119

10 1

20 7

20794



No. of Responses received: 80 33%

NEWSLETTER
Yes % No % Notknown %
Have you seen our Nov 2004 Newsletter? 41 51.3%2835.0% 11 13.8%
Have you seen the RSIL components of the HPA website? 27 33.8%4556.3% 1 1.3%
If yes, did you find them helpful and useful? 28 35.0% 2 2.5% 3 3.8%

Please note that customers responding to our survey did not always tick all the boxes for the tests they use, most completed the questionnaire in detail, some just completed a few
columns
(e.g. turnaround times, overall service) and a few only replied to the Newsletter questions and forgot to complete the actual survey!
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